We
Care

For almost 40 years, We Care Home Improvements has worked with local authorities,
housing associations, charities, community organisations, the healthcare sector and

— from 2025 — directly with individuals, to enable older and vulnerable members of
society to live independently.

Everyone deserves to feel safe and comfortable in their home environment and we are
dedicated to delivering top-rate workmanship, quality and customer satisfaction across
all of our services to help make that a reality. It’'s why we were recognised as the Home
Improvement Agency of the Year at the National Healthy Housing Awards.

Our No Place Like Home Charter outlines ten core pledges that define our commitment
to providing exceptional support to our clients and ensuring only the highest standards
of service for all those we work with.

Compassionate Care - we pledge to treat every client with the utmost empathy
and respect, ensuring their comfort and dignity are prioritised in every project
we undertake.

Respect for Clients’ Homes - we pledge to treat every home with the respect
it deserves, taking extra care to minimise disruptions and maintain cleanliness
throughout all projects.

Personalised Service — we pledge to take the time to understand each client’s
specific needs and preferences, providing tailored solutions that enhance
quality of life in ways that best suit them.

Responsive Communication - we pledge to ensure that all enquiries are met
with a prompt, attentive response and to keep our clients informed at every
stage of the project.

Uncompromising Quality — we pledge to use high-quality materials and expert
workmanship to deliver lasting results that help clients live comfortably and
securely in their own homes.



Trust and Integrity — we pledge to operate with complete honesty and
transparency, ensuring that clients feel confident and secure throughout every
step of the process.

Expert-led Support — we pledge to invest in the ongoing training and
development of our team to ensure they have the knowledge and skills to serve
clients effectively.

Trusted Partners and Suppliers - we pledge to work exclusively with carefully
vetted suppliers and third-party contractors, where required, to ensure every
project meets the We Care standard.

Continuous Improvement — we actively seek feedback, embrace innovation
and refine our practices to ensure we are always delivering the best possible
results for those we serve.

Ongoing Support — we pledge to offer continued support and assistance, even
after a project is complete, to ensure our clients are fully satisfied with our
service and feel supported in living independently.

Reach out to our team today at info@wecr.org.uk to learn more about
our services and how we can support your home improvement needs.




